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Fraser Health - Flood Recovery Information and References  
 

Non-regulated Facilities and private homes 
 
Fraser Health is not involved with inspecting private residences and non-regulated 
businesses (e.g. offices, retail stores) or domestic water systems serving only one single 
family residence.   
 
General flood resources pertaining to facilities regulated by Fraser Health available at this 
link: Flood Planning 
 
Fraser Health also recommends the following FAQ as a resource: 
 
Q: How can I access clean drinking water while waiting for potable water to be restored?  
 

A: Finding safe drinking water in an emergency - https://ncceh.ca/videos/finding-safe-
drinking-water-emergency  

Q: How to clean up after a flood? 
 

A: The following resources offer information on flood clean up: 
 

 BC Health File – Cleaning up after a flood: https://www.healthlinkbc.ca/healthlinkbc-

files/clean-after-flood 

 Recovery after a flood (EmergencyInfoBC): 

https://www2.gov.bc.ca/gov/content/safety/emergency-

management/preparedbc/know-your-hazards/floods/after-flood 

Q: Flooding has caused structural damage what do I do? 
 

A: Contact a licensed restoration company 
 

Q: What should I do if the power is out? 
 

A: Contact BC Hydro 
 

Q: I am concerned about indoor air quality, what do I do? 
 

A: Infographic: flood clean up and indoor air quality: https://www.canada.ca/en/health-
canada/services/publications/healthy-living/infographic-flood-clean-up-indoor-air-quality.html 

 
Q: I think there might be mould, what should I do? 
 

A: Mould infographic: https://www.canada.ca/en/health-
canada/services/publications/healthy-living/infographic-mould.html 

 
Q: I’m not sure if my well water is safe, how can I get the water tested?  

A: BC Health File – Well water testing: https://www.healthlinkbc.ca/healthlinkbc-files/well-
water-testing 
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Q: How can I disinfect my well? 
 

A: Ministry of Environment – Disinfecting Wells 
https://www2.gov.bc.ca/assets/gov/environment/air-land-water/water/water-
wells/bc_gov_5402_water_well_disinfection_webbrochure.pdf 
 

Q: How do I clean my residential pool/hot tub? 
 

A: Contact a professional pool maintenance company 
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